Review of Recent
Chugach Sunveys



Policy: Survey

Hellenthal and Associates



Methoeadology.

Fielded December 13 — 26, 2008
318 Residential respondents
+/-'5.5% margin ofi error
Cell'phoenes included



4 policy areas

90/10 te 10/90
Hydroelectric
UPP

Trransfer assets



Do yeu faver or oppese the Chugach boearnd vision: of
10% fossil fiuel and 90% renewable?

71.60%

19.20%

9.20%

O Favor O Oppose B Don't know



DO yeUu faver or oppese the state loeking at new.
nydroelectric projects for the Railbelt?

84.4%

8.7%

O Favor O Oppose B Don't know




DO Voulfavor or Oppose creating a public/private
organization to plan, build, own and eperate new Railbelt
generation and' transmission: of electricity assets?

58.20%

24.80%

16.90%

O Favor O Oppose B Don't know



\Would yeu faver or oppese Chugachtransferring a significant postion; of
ItS current transmission: of electricity’ system to this public corporation?

47.90%

ZRASON  26.00%

O Favor [0 Oppose B Don't know



Member Attitlde Survey

Hellenthal and Associates



Methoeadology.

= Fielded Dec. 28, 2008 to Jan. 9, 2009
= 321 Residential respondents

m +/-5.47%

= Cell phenes included



IHow do youlfeel about Chugach?
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IHow: satisfied are yourwith the fellewing items?
(0 = very dissatisfied, 4 = very satisfied)

A
Capital Credits
The Outlet

2.42
2.66
/
Website 2.67
<
Payment options 3.03
S <
Helpfulness 3.4
7
3.47

Customer service




Overall, hew weuldlyeu rate the reliability: off Chugach
Electric service?
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On average, What grade would you: give Chugachiin
restoring Service aiter a power outage occurs?
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Do yeu think that over the past two years your electric oill
has increased, decreased or stayed about the same?

Percent
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Wihat do yeu think IS the main cause of the Increase in your
electric bill?

41%
Fuel costs

Did not increase

Inflation

Operating costs

Personal use is up

Labor costs have risen

Chugach raised rates

2.1%
More demand/cold weather
0
Mismanagement . i
1.9%
Politics
1.4%
Greed
0
Economy I 1.0%



Whichiis most Impertant toyoul— price, reliability, or quality
ofi customer service?

1995 19497 1998 1999 2000 2002 2003 2004 2005 2007 2008
Date

=== cliabilily ==ll==Crjce == Customer Service




Over the past 12 months, have you heen In centact with
Chugach customer service persoennel?

Yes 47.6% No 52.4%

How: satisfied were you with the respoense you received?

Very satisfied
77.6%

Somewhat
satisfied
13.2% Somewhat Very
NG dissatisfied dissatisfied
1.7% 3.8% 3.7%




IHave you|taken; any: Steps 1o CONSERVe or ethernvise: Iower
YOUr USe ofi electricity?

Yes 89.0% No 11.0%

\What have you done?

Different light bulbs
Turn off lights
Have not taken any steps

Weatherized home

4.9

Turn down heat

Energy saving appliances

Furnace/heater improved/serviced
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