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III DEF1NITIONg

A Conduct includes action inaction and omission

B Contested matter means a proposed pending or completed action or proceeding
whether civil criminal administrative or investigative

C Protected person means adirector officer employee or agent

D Expenses include fees judgements fines and amounts paid in settlement

IV REgPONglFll11TV

The Board and the Chief Executive Officer shall be responsible for implementing this

policy
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