
 

 
 

CHUGACH PHONE DIRECTORY 
 
Chugach Electric Main Number ------------------------------------------------------------------------ (907) 563-7494 
Toll Free Number-------------------------------------------------------------------------------------------- (800) 478-7494 
Fax------------------------------------------------------------------------------------------------------------- (907) 562-0027 
 
Street Address: 5601 Electron Drive, Anchorage, AK 99518-5601 
Mailing Address: P.O. Box 196300, Anchorage, AK 99519-6300 
Telephone: (907) 563-7494 
Hours: 8:00 am. - 5:00 p.m., Monday through Friday 
 
Customer Service------------------------------------------------------------------------------------------- (907) 563-7366 
Residential and commercial connects, disconnects, new services, account information, billing and payment 
options, capital credits, information, new applications and other customer services. 
Lobby Hours, 8:00 a.m. - 5:00 p.m., Monday – Friday 
Business and Commercial Service Center---------------------------------------------------------------- (907) 762-7876 
 
Credits and Collections: ---------------------------------------------------------------------------------- (907) 563-5060 
 
Engineering Services Division --------------------------------------------------------------------------- (907) 762-4625 
Fax------------------------------------------------------------------------------------------------------------- (907) 762-4693 
Line Extension Coordination (for facilities requiring more than a service hook-up) -------- (907) 762-4631 
Extension of new primary electric facilities to customer's property 
Land Services ----------------------------------------------------------------------------------------------- (907) 762-4355 
Easements, encroachments, plat review 
 
Construction & Maintenance ---------------------------------------------------------------------------- (907) 762-7655 
Electric facility clearance- information, meter base locations, repairs, relocates, removals or 
upgrades,over-sized load moves, field disconnects, and damage done by Chugach crews. 
Hours, 8:00 a.m. - 4:30 p.m., Monday - Friday 
 
Outages ---------------------------------------------------------------------------During Working Hours (907) 762-7888 
 ---------------------------------------------------------------------------------------- After Hours (800) 478-7494 
 
Power Theft Hot Line ------------------------------------------------------------------------------------- (907) 762-4731 
 
Danger Tree Hotline --------------------------------------------------------------------------------------- (907) 762-7227 
24-Hour Voice Mail Message Box 

Also see Chugach’s web site at “www.chugachelectric.com” 
 

CALL FOR FREE UNDERGROUND LOCATION OF BURIED WIRES AND PIPES 
Alaska Digline, Inc. 
 Anchorage Area ------------------------------------------------------------------------------------------------- 811 
 Statewide ---------------------------------------------------------------------------------------------------------- 811 
The Alaska Digline will notify the following:
ACS Telecommunications 

Alaska DOT/PF Anchorage St. Lights 

Alaska Fiber Star 

Alaska Native Medical Center 

Alaska Railroad Corp. 

Alyeska Cable Company 

Anchorage School District 

Anchorage Public Works Dept. 

Anchorage Water & Wastewater 

AT&T Alascom 

Chugach Electric Association 

City of Wasilla 

ENSTAR Natural Gas 

Eyecom, Inc. 

GCI Communications 

Homer Electric Association 

Interior Telephone 

Marathon Oil Company 

Matanuska Electric Association 

Matanuska Telephone Association 

MFS Kanas (GCI) 

Mukluk Telephone 

Municipal Light & Power 

Phillips Petroleum 

Rogers Cable Systems 

Signature Flight Support 

Tesoro A.K. Pipeline 

UNOCAL Oil & Gas 

United Utilities, Inc. 

Yukon Telephone, Inc.




