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ASKED CENTS

QUESTIONS OF COMMUNITY

GENERAL PROGRAM INFORMATION

What is Cents of Community?

Why does Cents of Community exist?

How does Cents of Community work?

When does the program launch?




ENROLLMENT AND PARTICIPATION

Do | need to enroll in the program?

How do | change my program status or unenroll?

Will | see my contribution on my bill?
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The amount contributed will vary each month, but it will never
exceed $0.99 per account. On average, members with one account
will contribute around $6 per year.

Contributions may be tax deductible. Please consult with a tax
advisor to determine eligibility.

Yes. If you're on Budget Billing, you have a budget bill amount
(whole dollar) that you pay every month, even if your actual bill is a
little bit more or less. If you're enrolled in Budget Billing and the
Cents of Community program, your actual bill will be rounded up to
the next dollar, and those extra cents will be added to your budget
bill amount, thus you will no longer see a whole dollar amount
associated with your budget bill.

For example, if you have a budget bill amount of S100, but use a
little less that month and your actual bill is $89.75. The actual bill
gets rounded to the next whole dollar —to $90.00. That extra $0.25
goes to Cents of Community Program and your bill amount
becomes $100.25. In summary, if you're enrolled in both programs,
your monthly bill won't always be a fixed whole number—it will fall
within a small range, up to 99¢ higher than your usual Budget Billing
amount.




WHO MANAGES THE MONEY?

Who manages the contributions?

How do | become a Trustee?

WHO GETS THE MONEY? k X

-
-
What types of organizations does Cents of E\ - =
Community support? ;—I
1
he V7
& ’

How can my organization apply for a grant?

What is the anticipated amount for each grant?




COMMUNITY IMPACT

How does the program support the community?

How much impact will my contributions make?

MORE INFORMATION

Where can | find more information and updates?






