
Eligible residential and small general service members
with compatible hourly usage data may apply.
Participation is limited.

Who can participate?

FREQUENTLY
ASKED
QUESTIONS

The Time of Use Pilot Program is a new rate option that charges different energy
prices depending on the time of day. Unlike Chugach's standard rate, where the
energy price is the same at all hours, the Time of Use rate offers lower prices during
off-peak hours and higher prices during on-peak hours. Members who shift some
of their electricity use to off-peak hours may be able to lower their energy charges.

What is the Time of Use Pilot Program?

What are on-peak and off-peak hours?
The Time of Use rate divides the day into two time periods based on when
electricity demand is typically higher or lower. Electricity used during on-peak
hours is priced differently than electricity used during off-peak hours.

On-peak: 9:00 a.m. to 9:00 p.m., when electricity demand is generally higher
Off-peak: 9:00 p.m. to 9:00 a.m., when electricity demand is generally lower

If you can shift some of your electricity use to off-peak hours—such as running the
dishwasher, doing laundry, or charging an electric vehicle overnight—you may be
able to lower your energy charges.

The pilot will help Chugach better understand how members respond
to time-based pricing and whether it can help reduce demand during
periods of higher electricity use.

Why is Chugach offering this pilot?

GENERAL PROGRAM INFORMATIONGENERAL PROGRAM INFORMATIONGENERAL PROGRAM INFORMATION   GENERAL PROGRAM INFORMATION 
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Rate Time Period
Residential
(¢/kWh)

Small General
Service (¢/kWh)

Time of Use Rates
On-peak (9:00 a.m. – 9:00 p.m.) 21.595 ¢ 20.034 ¢

Off-peak (9:00 p.m. – 9:00 a.m.) 10.833 ¢ 10.267 ¢

Standard Rates All Time 16.182 ¢ 15.145 ¢

ELIGIBILITYELIGIBILITYELIGIBILITYELIGIBILITY

What are the Time of Use energy rates?
The Time of Use Pilot Program has two energy prices based on when electricity is
used. As shown below, the on-peak rate (9:00 a.m. to 9:00 p.m.) is higher than the
Standard Rate, while the off-peak rate (9:00 p.m. to 9:00 a.m.) is lower than the
Standard Rate. Members who are able to shift some of their electricity use to off-
peak hours may reduce their energy charges. However, savings are not
guaranteed and depend on individual usage patterns.

Using electricity during off-peak hours costs about one third less than the
Standard Rate, while using electricity during on-peak hours costs about one third
more. The overall impact on your bill depends on when you use electricity, not just
how much you use.

RATES & SAVINGSRATES & SAVINGSRATES & SAVINGS   RATES & SAVINGS 

Who is eligible to apply?
The Time of Use Pilot Program is open to residential and small general service
accounts. Enrollment is limited to 500 residential accounts and 500 small
general service accounts.
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Can net-metered members participate?
Yes. Net-metered members may participate if their account meets the
program requirements and has the necessary technical capabilities available.
Participation is limited to 100 net-metered accounts.

No. Members cannot participate in both Community Solar and the Time of
Use Pilot at the same time.

Can I participate if I'm enrolled in Community Solar?

Can I participate if I'm on Budget Billing?
No. Budget Billing is not available while participating in the Time of Use Pilot.

Can I apply for multiple accounts?
Yes. You can apply for multiple accounts. 



Will the Time of Use energy rates change?
Yes. If the standard energy charge changes—through a finalized rate case or
simplified rate filing—the Time of Use energy rates will change as well. The
Time of Use rates are based on a consistent methodology: on-peak energy is
priced at about one-third above the standard energy charge, while off-peak
energy is priced at about one-third below it. That methodology will continue
to apply if the standard energy charge changes.

What changes on my bill? 
Only the energy charge changes. Your customer charge, taxes, fees, and
other applicable charges remain the same.

Not necessarily. Savings depend on when you use electricity. Members who
shift more of their energy use to off-peak hours are more likely to benefit.

Will I save money?

Could my bill increase?
Yes. If you use a large portion of your electricity during on-peak hours, your
monthly energy charges may be higher than under the standard rate.

What activities are easiest to shift to off-peak hours?
Not every activity can be shifted, and that's okay. The Time of Use rate works
best for members who can move some flexible electricity use to off-peak
hours, especially activities that don't need to happen at a specific time.

Common examples include:
Charging an electric vehicle overnight 
Running the dishwasher after 9:00 p.m. 
Doing laundry in the evening or overnight 
Using delay-start or programmable settings for appliances, such as
dishwashers and clothes washers
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EV CHARGING
Charge overnight 

DISHWASHER
Run at after 9pm

LAUNDRY
Do laundry off-peak 

TIMER/SCHEDULE
Set a timer or smart
devices to automate



WILL IT WORK FOR ME?WILL IT WORK FOR ME?WILL IT WORK FOR ME?WILL IT WORK FOR ME?

How do I know if Time of Use is right for me?
Use our Compare Your Rates tool within your personalized My Account portal
to estimate how your historical energy charges would have differed under the
Time of Use Pilot. 

Does the Compare My Rate tool guarantee my future bill?
No. The Compare My Rate tool estimates what your historical energy charges
would have been under the Time of Use rate based on your past usage. Future
bills will vary based on your actual electricity use.

No. The tool compares energy charges only. It does
not estimate your total monthly bill or include other
charges, taxes, fees, or credits.

Does the comparison tool estimate my total bill?

ENROLLMENTENROLLMENTENROLLMENTENROLLMENT

How do I apply?
Complete the online application within the Compare My Rate tool. The tool is
in your My Account member portal. 

What happens if more people apply than there are
available spots?
If applications exceed available capacity during the initial enrollment period,
participants will be selected through a random lottery. Eligible applicants who
are not selected will be placed on a waitlist.

Yes. Chugach will notify you whether you've been enrolled, placed on the
waitlist, or determined ineligible.

Will I know if I'm selected?
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Visit our Time of Use webpage:
www.chugachelectric.com/tou

Or scan the QR Code: 

Where can I find more
information and updates?

MORE INFORMATIONMORE INFORMATIONMORE INFORMATION   MORE INFORMATION 

LEAVING THE PROGRAMLEAVING THE PROGRAMLEAVING THE PROGRAMLEAVING THE PROGRAM
What happens if I move?
If you move while enrolled in the Time of Use Pilot Program, we'll review
whether your enrollment can be transferred to your new home. This depends
on factors such as whether the new location is eligible, has the required meter
data, and whether we can support the transfer at that time.

Yes. Members must remain enrolled for at least one full billing cycle before
unenrolling.

Can I leave the pilot?

Can I rejoin later?
Members who leave the pilot must wait 12 months before re-enrolling, if space
is available.

PILOT QUESTIONSPILOT QUESTIONSPILOT QUESTIONSPILOT QUESTIONS
How long is the pilot?
The pilot will run for five years, unless modified or ended sooner through the
regulatory process.

Limiting participation allows Chugach to evaluate the program before
considering whether to offer it more broadly.

Why is participation limited?
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Can I be removed from the program?
Yes. Members whose electric service is disconnected for nonpayment may be
removed.
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