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Chugach will be working 
on a number of 
projects during the 2015 
construction season. The 
projects will extend the  
life of facilities, enable 
greater power transfer 
from Bradley Lake, and 
improve reliability.

Six miles of transmission 
line will be rebuilt between 
Powerline Pass and the 
Seward Highway near 

Indian.  Crews will access 
the project from both 
directions, and periodic 
trail restrictions may be 
necessary.  Construction 
vehicles and a helicopter 
will be active in the area 
during the construction 
window.  The $6 million 
project is scheduled to 
run from June through 
October, with most of 
the new structures to be 
erected between mid-July 

and mid-August.

On the 
Anchorage 
Hillside, 
Chugach will 
be building a 
new distribution 
substation at 
the intersection 
of O’Malley 
Road and 
Hane Street, 
east of Lake 

Otis Parkway.  The $10.9 
million project is necessary 
to meet the growing 
demand for electricity in 
the area.  Site preparation 
will occur this summer, 
with electrical construction 
to begin later in the year 
and conclude in 2016.

Several improvements will 
be made at Chugach’s 
Dowling Substation, near 
the intersection of Dowling 
and Elmore roads.  A 
new ground grid and 
fence will be installed 
for safety and security, 
while new switchgear, 
relays and controls will 
be added to provide 
enhanced monitoring and 
control.  Chugach will split 
the circuit that feeds the 
facility to improve reliability.  
Some existing overhead 
lines at the substation 
will be replaced with 

new underground circuits.  
The $3 million project is 
scheduled to start in July 
and end in December.

Near Cooper Landing 
on the Kenai Peninsula, 
work continues on the 
Stetson Creek diversion 
project.  The $22 million 
project resulted from a 
condition of the new 
50-year operating license 
Chugach received from the 
Federal Energy Regulatory 
Commission in 2007.  The 
project will divert water 
from Stetson Creek into 
the reservoir of Chugach’s 
Cooper Lake Hydroelectric 
Project.  Relatively warmer 
water will then be taken 
from the reservoir and 
put into Cooper Creek.  
The goal of agency 
biologists is to raise the 

See Construction, page 2

Chugach construction season underway

Chugach began issuing re-
funds to members in June 
resulting from a gener-
al rate case that has been 
progressing over the past 
year and a half.  The re-
fund largely resulted from 
a change in the treatment 
of storm-related expenses.

The refunds returned a 
portion of monies collect-
ed from members dur-

ing a time when “interim 
and refundable” rates were 
in effect.  Such temporary 
rates are common during 
rate proceedings.  The in-
terim rates were approved 
by the Regulatory Commis-
sion of Alaska.  

The proceeding was based 
on a test year that ran 
from July 2012 through 
June 2013.   That peri-

od included costs associat-
ed with a series of severe 
windstorms in September 
2012.  Chugach incurred 
about $1 million in storm-
related expenses which 
were included in the rate 
change proposal.  Dur-
ing the proceeding, nego-
tiations concluded that it 
would be acceptable to 
recover those costs over a 
5-year period of time, thus 

leading to the refund.

Members from the time 
interim rates were in ef-
fect who are still Chugach 
members received a cred-
it on their bills.  Approxi-
mately 7,800 former mem-
bers due a dollar or more 
were sent a check.  Re-
fund amounts under a dol-
lar will escheat to the 
State.  

Refunds made

Signs advise trail users of the transmission line rebuild 
project and ongoing activity.



Contact us
Hours                                                                Monday - Friday
                                                                               8 a.m. - 5 p.m.
Main number                                                              563-7494
Toll free                                                              (800) 478-7494
Member Services	 563-7366
Member Services fax	 762-4678
24-hour payment line	 762-7803
Credit	 563-5060
Power theft hotline	 762-4731
Danger tree hotline	 762-7227
Street light hotline	 762-7676
Underground locates 	            811
Regulatory Commission of  AK                   (800) 390-2782       
or 	 276-6222
To report a power outage 
     In Anchorage	 762-7888 
     Outside Anchorage                                   (800) 478-7494

Corporate Mission:  Through superior service, safely provide reliable and competi-
tively priced energy.   

Corporate vision:   Powering Alaska’s future

Personnel policy:  It is a policy of Chugach Electric Association, Inc., to recruit, hire, train, 
compensate and promote persons without regard to race, color, religion, national origin, sex, marital 
status, pregnancy, parenthood, disability, veterans status, age or any other classification protected 
by applicable federal, state, or local law.  Chugach is also an equal opportunity/affirmative action 
employer.  Current openings are posted on the employment page at http://chugachelectric.appli-
cantpro.com. Chugach only accepts applications for open vacancies.
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Member number hide-n-seek
Find your member number {in brackets} in the Outlet and get a $100 credit on your electric bill. 
Call Chugach’s service center at 563-7366 to claim your prize.  

Monthly residential service costs
(based on 650 kwh)  

Customer charge/month $  8.00

Energy charge $0.11470 x kwh   =  $74.56

Fuel $0.03630 x kwh =

Purchased power $0.00471 x kwh =

$23.60

$3.06

FIW renewable energy adj.  $0.00198 x kwh = $1.29

(Fuel, Purchased power and FIW renewable energy adjustment factors 
effective July 1, 2015, subject to Regulatory Commission of Alaska approval)

Subtotal  110.51

2% MOA Undergrounding Charge  = $  2.21

Regulatory Cost Charge $0.000732 x kwh  = $  0.48

Total bill $113.20

water temperature of the 
creek for fish habitat.  A 
diversion structure, two 
miles of buried pipeline, a 
siphon and outfall works 
are necessary to move the 
water.  Construction began 
in 2013 and is expected 
to be completed by the 
fall of 2015.  

Within the Anchorage 
Bowl, communications 
upgrades are planned 
at several Chugach 
substations.  The planned 
work includes the 
addition or extension of 
communications towers 
within the substations.   
Chugach maintains a 
communications system 
that uses radio, microwave 

and telecommunications 
links to enable data 
collection and operational 
control and monitoring of 
various components of its 
electric system.  

Some of the new 
communications 
infrastructure will relay 
information from new 
meters Chugach is 
installing as part of a 
multi-year replacement 
of the more than 80,000 
meters on its system to 
improve customer service.  
Chugach intends to 
incorporate data from the 
meters into a new outage 
management system.   
Dispatchers in Chugach’s 
power control center will 

receive information from 
meters when they lose 
power, allowing them to 
better analyze outages 
and coordinate restoration.  
Chugach anticipates 
replacing more than 6,000 
meters in 2015.

In compliance with 
Anchorage municipal code, 
Chugach will continue the 
conversion of overhead 
distribution facilities to 
underground in 2015.  
Chugach’s projected 5-year 
project plan is posted on 
its website.  The largest 
Chugach conversion 
project for 2015 will run 
along Tudor Road from 
west of C Street to the 
Old Seward Highway.  The 
approximately $1 million 
project will replace about 
a half mile of existing 
overhead line with new 
buried cable. {1111435}

As the construction 
progresses, information 
about Chugach projects 
will be available at www.
chugachelectric.com.

Construction (cont’d from page 1) Meter Replacement Project
As part of the Meter 
Replacement Project, 
Chugach will begin installing 
new residential meters 
to customers served by 
the O’Malley Substation. 
The 5-year project is an 
investment in technology 
that will help Chugach 

operate more efficiently 
and improve outage 
restoration. For additional 
information about the 
Meter Replacement Project 
visit www.chugachelectric.
com or call 907-762-4541.

A wildfire in June temporarily halted 
work on the Stetson Creek diversion 
project at Chugach’s Cooper Lake 
Hydroelectric Project.  A section of 
115-kilovolt transmission line between 
Sterling and Cooper Landing was de-
energized for several days as firefighting 
efforts were underway.  

Communications infrastructure in some Chugach substations will be upgraded.


